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Social Software: A Media to Enhance Teaching and Learning

Hend Suliman Al-Khalifa
Southampton University
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1. Introduction

The internet has changed the way teachers and
students communicate. Tools like course website,
discussion boards and mailing lists have played a
great role to enhance communication and
collaboration among students themselves and
between them and their teachers. Yet, these tools
are becoming less popular as a new wave of tools
for communication and collaboration has surfaced
under the name 'social software' [1] including tools
like weblogs[2], wikis[3], social bookmarking[4],
RSS[5], etc.
Social software is generally considered to be
software that supports social interaction and group
communications. In particular, the workshop looks
at social software from its educational perspectives
in order to point out solutions and methods where
the teacher-student and teacher-teacher chains can
be empowered.

2. What Does The Workshop Cover?
The workshop aims to provide an introduction to
two areas:

e  Examples of the various types of social
software and activities relevant to
learning and teaching

e Some tools and techniques for embedding
use of them in the curriculum

Possible topics might include:

e How weblogs and wikis can be employed
to support teaching and learning.

e The possibilities and challenges of using
folksonomies (human created tags) for
organizing academic knowledge (i.e.
social bookmarking such as del.icio.us).

e  Models for using social software to
collaborate across disciplines and
universities
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e The wuses/benefits of aggregators to
disseminate and organize web content
(i.e. RSS feeds).

e The integration of other handy social
tools like podcasting, screencasting and
Flickr in the classroom.

3. Workshop Importance

The goal of the workshop is to bring together
academics and school teachers to understand
current and possible uses of social software in an
educational context. Another important goal, is to
demonstrate a feasible working solution for
bridging the digital divide among Arabs in an
academic community throughout the use of new
web technologies to improve teaching and
learning.

Finally, to keep ahead of the new wave in web
technologies tailored for the daily use in a
classroom.

4. Workshop Outcomes
The expected outcomes of the workshop may be
stated as follows:
e Encourage the use of social software in
the classroom.
e Explore the use of social software in a
specific research area.
e Leverage the awareness of the new and
handy web technologies for both
academics and students.



5. Who Is The Workshop For?

This is a practical workshop for academic staff
(from any college) and school teachers who have
little or no experience of using social software for
teaching and learning. The workshop will be
prepared with the needs of the higher education
(HE) sector in mind. The workshop may allocate a
slot for the students alike.

6. Workshop Materials

Handouts and CD’s loaded with some useful
social software will be distributed to workshop
attendants.
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